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Private billing of medical services 
 
Dear patient, 
 
Despite correct invoicing, all aid authorities – and increasingly also private insurance – no longer provide 
complete refunds for costs incurred in private medical activities. In order to avoid disturbing the trust 
relation between you and ourselves, we would like to provide you with the following explanations: 
 
Legally, on the one hand, there is a treatment contract between the physician and patient, and on the 
other hand, an independent legal relation between the patient and his cost carrier. On the other hand, 
there is no legal relation between a physician and a cost carrier (private insurance, aid).  
This means that the patient owes his treating physician the invoice amount for the provided service in the 
full amount, regardless of what will be refunded by his insurance. Any reductions by a cost carrier or 
self-payable deductibles agreed with him cannot be passed on to the treating physician by the patient 
unless the physician’s invoice violates the regulations of the GOÄ (Gebührenordnung für Ärzte = Fee 
Regulations for Physicians).  
 
Regarding this, the GOÄ states that invoicing should generally be done between 1.8 and 2.3 times the 
fee rate. In special difficulties, invoicing may take place “at discretion” for up to 3.5 times the rate, 
wherein the reasons which caused these difficulties must be stated.  
 
 
We hope that these explanations have contributed to clarifying the legal situation. If there are still 
questions, please feel free to contact one of our physicians. 
 
Declaration of consent: 
 
I hereby declare my consent to the occurrence of a private medical treatment contract, that is, 
assumption of costs in accordance with GOÄ-compliant invoicing. 
 
 
 
 
Düsseldorf, on ___________   Signature:___________________________ 
 
 
 
The report of diagnostic findings concerns to Dr. Baba 


